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This is with reference to the increasing demand by citizens of South Indian States for signage

and communication in local languages.

Given the fact that many citizens in South Indian States, including Karnataka, are conversant
in their local mother tongue, | request you to consider a directive to all Public Sector Units
(PSUs) and Central Government agencies in South Indian States to ensure that signage and

communication is made available in respective local languages, in addition to English and

Hindi.

This will be a step forward in getting citizens across the country more involved and engaged in
programmes of the Central Government once this important issue is addressed. This is
particularly the case for many of the new social security initiatives of this Government, like
pension, insurance and Pradhan Mantri Jan Dhan Yojana (PMIDY), that could be more

successful and effective if they are communicated in local languages.

| do believe your intervention on this issue will go a long way in meeting the natural expectations

of citizens of South Indian States.
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