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TRAI faces flak, website hacked

STATESMAN NEWS SERVICE
New Delhi, 27 April

In what could snowball in-
toamajor issue, the Tel-
ecom Regulatory Author-
ity of India faced flak for
making public namesand
e-mail IDs of onemillion
people who have submit-
ted their comments on net
neutrality.

TRAIhad on 27 March
floated a consultation pa-
per on putting in place a
regulatory framework for
over-the-top (OTT) serv-
ices and 24 April was the
last date to submit com-
ments.

Though the mistake by
TRAI is being attributed
to oversight rather than

malice, thefact thatan or-
ganisation that claims to
be the country's telcom
regulator could be so ut-
terly careless and clueless
about how the internet
works isbaffling and em-
still posted on TRAI's
website despite the back-
lash from the media and
people on social media.

“We won't be posting
the link here to prevent
further spread of private
information but it should-
n't be hard to find for
someone who's interested.

Weare yet to hear from
TRAI regarding this blun-
der;” said one of those who
had written to the regu-
lator.

Accordingtoareport,
afewhours after TRAIre-
vealed the e-mail IDs of
those who had written to
the organisation, its web-
site was hacked by a group
calling itself AnonOp-
sIndia, which claimedon
Twitter today that it had
taken down the trai.govin
website through a dis-
tributed denial of service
or DDoS attack.

With theemail IDsand
the contents of the emails
that people sent to TRAI
now published in plain-
text on their website,
spammers are likely to
have afield day, as noton-
ly do the emails have the
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IDsbutalso the phone num-
bersand other details inthe
mgmmms{t‘ some of thepeo-

“Im:dmtandihat!tisﬂ:e
duty of the TRAI to make
everything that they have
received public since itisa
publicconsultationafterall,”
said Rajya Sabha MP
Chandrashekhar. “Still, =
is an obligation on them*to
notreveal personal details like
my email address or my
phone number;” hea%d.
er Apar G
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